




PREFACE

Publication of the State Register's Guidebook to State Agency Services was a risky
undertaking. It was an economic risk because the expenses of publication had to be
defrayed entirely out of the proceeds of sale. It was a political risk because it forced
state agencies to go on the record as to what they actually did for the public they are
dedicated to serving, what forms are needed to obtain their services, the time required
to obtain services, who to see, how agencies are organized, etc. In point of fact, the
Guidebook provides the public with a great deal of information which has never before
been available and which the public needs to commence its own investigation of the
efficiency and economy of state government. It is, finally, a reference work, by
government and concerning government, which must pay for itself notwithstanding the
fact that it has little to commend it but its integrity.

That it has integrity will, I hope, be immediately obvious. Particular pains were
taken to ensure that no agency used this work merely to curry favor with the public or
constituency. Bureaucratic jargon, which has often confused or prevented the public
from arriving at hard judgments about government, has, whenever possible, been
replaced with simple, concise English. Agency representitives (who, incidentally,
really did work long hours to prepare the manuscript for publication) were chosen for
their understanding of and experience with agency services. The format of the publica
tion - that is the arrangement of sections and subsections - was contrived with a
view to highlighting "information" and downplaying mere narrative. Special finding
aids, a subject matter index, a table of contents, a preditable, repetitive order for the
arrangement of information, were devised to assure ease and convenience of use. The
Guidebook was, first and last, to be a guidebook; it was to be useful.

Prefaces such as these usually conclude with some reference to those "without
whose tireless, etc... ". Those who receive honorable mention are often those who
have suffered most at the author's hands while. the book was in the making: children,
librarians, typists, etc. Hardly ever does the author disclaim the rights and privileges of
authorship, particularly the notoriety associated with a success. The publisher - not
only the writer of this preface but the State itself - must, in this case, however,
disclaim responsibility not only for the finished product, but the very idea itself.
Special tecognition must be given to Susan Erickson, Guidebook Editor, and Russell
Rhode, Guidebook Intern, who not only compiled and edited this publication, as the
frontispiece properly acknowledges, but were also exclusively responsible for its con
ception and its production. To scfY r9,;tt the Guidebook could not have been completed
without their assistance is to, ~peak the language of paradox: quite simply, the
Guidebook would never have e'xisted but for their enthusiasm and creativity. It is a
pleasure to be able to make such deCj'ication and intelligence known; it is, in fact, the
vitality and enthusiasm of such people which is the real guarantee behind the integrity
and usefulness of this book.

George T. Morrow, II
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A FEW NOTES ON THE USE OF THIS BOOK

The Guidebook to State Agency Services was conceived for the purpose of inform
ing the public of the vast number of services available from state government, which
are frequently unknown and unused except by a small minority of those in the know.
While the formaTls intehd~ed to be easily understandable, a few guidelines and explana
tions may dispel any confusion that could arise.

Agencies are arranged in an alphabetical order, however, common variations of their
names are also listed with a reference to the appropriate page. We obviously could not
hope to include every permutation of every agency name, but we hope we have
included the likely ones.

The structure of each entry itself follows a standard pattern. The first paragraph
explains the basic function of the agency or subdivision thereof. In cases of an agency
that provides no services directly to the public, this is the only information given. If
services are provided, however, the following outline in used:

A. The exact nature of the service, as well as any qualifications or restrictions for
those that request it;

B. The address and telephone number which is specifically used to obtain the
service;

C. Forms that are required for obtaining the service;
D. Fees or charges made for the service; and
E. The approximate amount of time it will take to receive the service.

Every service included in the Guidebook does not break down neatly into these
categories, as might be expected, so the outline will vary accordingly. For example, if
no fee is required for a particular service, the letter D. will be used to locate the time
needed to recei ve the service.

The subject matter index lists information both by agency title and by subject. The
table of contents follows the order of the actual appearance of agencies and their
subdivisions.

In compiling so massive a reference work for the first time, there is always a wide
field for improvements and corrections. We hope the Guidebook will be as useful to
the public as it is intended to be, and in the interest of making future issues more useful
w~ welcome comments and suggestions from the public. We hope the public will share
the excitement we feel at" publishing the Guidebook, which is the first of its kind to be
published by any state government.
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